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ABOUT CYCLING SCOTLAND 
Cycling Scotland is a registered charity (SC029760) and a company limited by guarantee.  
We receive funding from Transport Scotland and the Scottish Government to bring cycling out from 
the fringes of everyday life and into the mainstream. We do this by providing training opportunities, 
funding schemes, nationally recognised award programmes and advising on policy and cycle 
infrastructure. We aim to establish cycling as an acceptable, attractive and practical lifestyle option. 

OUR VISION
A sustainable, inclusive and healthy Scotland where anyone, anywhere can 
enjoy all the benefits of cycling.

OUR MISSION
Cycling Scotland is the nation’s cycling organisation. Working with others, we 
help create and deliver opportunities and an environment so anyone anywhere 
in Scotland can cycle easily and safely.

THE CYCLE FRIENDLY EMPLOYER AWARD IS 
A NATIONALLY RECOGNISED AWARD FOR 
WORKPLACES ACROSS SCOTLAND. 
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CYCLE FRIENDLY EMPLOYER AWARD
Our nationally recognised Cycle Friendly Employer Award is for Scottish organisations committed 
to increasing cycling.

Working alongside regional service centres, those registered for the Cycle Friendly Employer 
Award will benefit from a range of useful services designed to ensure their efforts make a 
difference. 

The Cycle Friendly Employer Award will:

• reward those organisations already working hard to increase workplace cycling
• provide a tool to help improve provision for cycling in the workplace
• provide resources and ‘best practice’ guides to support your organisation
• signpost your organisation to local initiatives that may assist you in becoming Cycle Friendly 
• offer your organisation access to a Workplace Grant Fund   
• offer expert one-to-one guidance through our service centre network 
• provide the tools needed to effectively monitor and evaluate staff cycling rates 

Once you have registered online at cycling.scot you will be contacted by your local service centre 
who will provide the support you need to achieve the award. 

WHY BECOME A CYCLE FRIENDLY EMPLOYER? 
There are many positives associated with cycling that can benefit both you, as an employer, and 
the employees of your organisation. 

• Studies have shown that those who regularly cycle to work typically take fewer sick days than 
less active commuters. This could present a significant financial saving to your organisation.  

• Regular exercise can not only reduce stress and improve mental health but can also increase 
energy and concentration levels, leading to a more productive workforce.

• Using a bicycle to travel short distances to meetings, or between sites, can save money that 
would previously have been spent on taxi and car expenses or on public transport. 

• You can cut congestion, improve your local environment and enhance your corporate social 
responsibility by reducing your carbon footprint. 

• One car parking space can easily accommodate 10 bicycles, offering more efficient use of space.
• Working towards Cycle Friendly Employer will support the physical activity criteria of the 

Healthy Working Lives Award.

By registering for the Cycle Friendly Employer Award you will receive one-to-one support from a 
service centre representative who can assist with your action plan to increase workplace cycling. 
Other Cycle Friendly Employer Award holders include; NHS Scotland, Royal Bank of Scotland, 
Scotrail, Scottish Environmental Protection Agency and Scottish Water.  
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SELF-ASSESSMENT CRITERIA 

COMMITMENT 

• Does your organisation have a named Cycle Champion? 

INFRASTRUCTURE

• Does your office provide cycle parking for staff? 
• Does your workplace provide changing facilities? 
• Are pool bikes available at your workplace? 

INCENTIVES

• Does your workplace provide a bicycle mileage allowance  
for business journeys? 

• Do staff at your workplace have access to discounted or  
free bicycles? e.g Cycle to Work Scheme 

• Does cycling contribute to other workplace awards you  
are working towards? e.g Healthy Working Lives

• Does your workplace offer or support staff to receive  
cycle training? 

 

PROMOTION

• Does your workplace promote or host any cycling events? 
• Does your workplace provide staff with cycle maps and  

cycling information? e.g via intranet or induction 
• Does your workplace have an active Bicycle User Group?
• Does your organisation or workplace regularly monitor  

staff cycling rates?

THE
AWARD 
PROCESS

SELF-ASSESSMENT
Consider the current level of support for cycling at your workplace, you 
may wish to discuss with staff or management to get a broad idea of 
what is offered or what needs improved. Register your workplace online 
and complete the self-assessment. 

WORKPLACE ASSESSMENT
A Cycle Friendly assessor will be assigned to assist you with achieving 
the award criteria. The first step is an informal assessment of your 
workplace, with a review of your facilities and the current level of 
support provided. 

ACTION PLAN
Your assessor will follow up with an action plan containing advice and 
guidance surrounding the areas that need improvement before you 
are eligible to achieve the award. They may advise you to apply for a 
Workplace Grant to assist. 

 
AWARDING
If your workplace fulfils all criteria, your Cycle Friendly assessor will 
award you with the Cycle Friendly Employer Award and discuss the 
additional support needed to achieve Cycle Friendly Employer Plus. 
The Cycle Friendly Employer Award Plus is for those organisations 
going the extra mile.
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CRITERIA PLUS EXAMPLE EVIDENCE NOTES

Does your organisation have a named 
Cycle Champion?

• Dedicated cycle champion with 
recognised responsibilities 

• Senior management support/active 
in decisions made to improve cycling

Strategy Document
Mission Statement
Senior representative on cycling 
steering group/BUG
Commitment of staff time 
Active travel plan
Meeting minutes

Does your office provide secure cycle 
parking for staff? 

• Cycle parking is available for staff
• Suitable location, proximity to 

workplace

• Cycle parking is available for more 
than 10% of the workforce

• Sheltered cycle parking 
• Secure location/CCTV 
• Additional cycle parking for visitors
• Good signage 

Cycle Friendly assessment of facilities
Staff induction
Staff handbook 
Staff intranet

Does your workplace provide changing 
facilities? 

• Changing area available • Changing facilities well promoted 
• Shower facilities or arrangements 
• Drying Room/cabinet/heated  

clothes horse
• Lockers 

Cycle Friendly assessment of facilities 
Staff induction
Staff handbook 
Staff intranet

Are pool bikes available at your 
workplace? 

• Pool Bikes available 
• Corporate membership to local 

bicycle hire scheme e.g nextbike 

• Well promoted scheme
• Variety of sizes available
• Accessories provided – panniers, 

waterproofs, gloves
• Easy to check in and out 
• Well maintained

Cycle Friendly assessment of facilities 
Formal agreement with external hire 
scheme providers
Staff handbook 
Staff intranet

Does your workplace provide a bicycle 
mileage allowance for business journeys? 

• HMRC recommended rate  
20p per mile

• Exceeds HMRC recommended rate
• Well promoted, high staff awareness

Staff expenses policy 
Staff handbook 
Staff intranet

Do employees have access to discounted 
or free bicycles? e.g Cycle to Work 
Scheme 

• Available and well promoted
• If Cycle to Work Scheme not 

possible, discount with local bike 
shop negotiated or pay-up scheme 
offered

• Levels of uptake monitored  Posters
Staff handbook
Cycle to Work Scheme agreement
Membership to local bike hire scheme 
Staff handbook 
Staff intranet 

CRITERIA PLUS EXAMPLE EVIDENCE NOTES

Does cycling contribute to other 
workplace awards you are working 
towards? e.g Healthy Working Lives

• Using cycling to evidence criteria in 
other workplace awards 

• Promoting health and physical 
activity at work 

• Achieved or working towards  
Silver or Gold Healthy Working  
Lives Award

Registration to award 
Criteria you are fulfilling through 
promotion of cycling 
Health promotions and activities

Does your workplace offer or support 
staff to receive cycle training? 

• Links to Essential Cycling Skills 
resources shared with staff 

• Advertising local cycle training 
initiatives 

• Essential Cycling Skills group 
training provided

• Provision for one-to-one cycle 
training 

• Guided Workplace Social Rides 
organised 

Posters 
Newsletters 
Staff intranet
Noticeboard
Social media
Records of attendance 

Does your workplace promote any 
cycling events? 

• Publicity of cycling events e.g. Pedal 
for Scotland

• Sharing relevant newsletters from 
cycling organisations 

• Hosting regular workplace cycling 
events e.g. Bike Breakfast, Dr Bike, 
maintenance classes, social rides etc.

Posters 
Newsletters 
Staff intranet
Noticeboard
Social media
Records of attendance 
Bicycle User Group

Does your workplace provide staff with 
cycle maps and cycling information or 
resources? 

• Links to cycling information or 
resources shared on staff intranet or 
noticeboard

• Local cycle maps available for free
• Dedicated area for cycling 

information and resources in both 
print and online format 

Posters 
Newsletters 
Staff intranet
Noticeboard
Social media
Travel surgeries 
Travel plan
Cycling freebies or gifts

Does your workplace have an active 
Bicycle User Group? 

• Noticeboard dedicated to cycling
• Dedicated workplace cycling group 

online or social media

• Named Cycle Champion feeding 
back any issues to senior 
management

• On going promotion for growing 
membership 

Records of attendance 
ScotBug 
Yammer
Facebook/social media group
WhatsApp 

Does your organisation or workplace 
regularly monitor staff cycling rates? 

• Participates in the Big Count  
twice per year 

• Staff travel surveys 
• Cycle counts 

Examples of travel surveys produced
Own log of Big Count data
Cycling Scotlands Big Count data log

AWARD CRITERIA

CYCLE FRIENDLY EMPLOYER AWARD



SUPPORT

10_11SUPPORT

SERVICE CENTRES

We have a growing number of accredited Cycle Friendly Service Centres across Scotland, able to provide local support 
and offer advice and services to help you through the award process. 

WORKPLACE GRANT

To support workplaces to achieve Cycle Friendly Employer status, Cycling Scotland has a dedicated development fund. 
To apply for the funding, workplaces must be registered with the award programme and, through the self-assessment 
process, be able to demonstrate how the grant funding will help overcome barriers towards achieving the award criteria. 

WORKPLACE CYCLING TOOL KIT

Cycling Scotland has also created a took kit with a range of helpful guides and case studies to assist you becoming 
Cycle Friendly. 

ESSENTIAL CYCLING SKILLS

Essential Cycling Skills is a suite of resources to help boost the confidence of those new or returning to cycling and give 
them the necessary skills to negotiate on-road journeys. Resources are available over a number of different platforms 
and can be shared with your employees. This includes a mobile and online app, training videos, a downloadable guide 
and practical training sessions delivered by your local service centre. 

WORKPLACE SOCIAL RIDES

This one day course provides the skills necessary to lead groups on short rides. Perfect for encouraging workplace social 
rides, these are aimed at adults returning to cycling, or who wish to become more active. 

PROFESSIONAL DEVELOPMENT COURSES

Cycling Scotland offers a suite of free CPD accredited professional development courses designed to help make  
cycling mainstream. 

MONITORING AND EVALUATION

Cycling Scotland will assist you develop a framework for measuring the impact on staff cycling rates after you have 
become a Cycle Friendly Employer. Templates and best practice guides are available as well as helpful tools such as the 
twice yearly Big Count.        

For further information on any of the above, or to view all of Cycling Scotland’s projects,  
see www.cycling.scot or contact us on 0141 229 5350 or info@cyling.scot

WHAT YOU RECEIVE AS A CYCLE FRIENDLY EMPLOYER

• Access to development grants
• Access to templates and best practice guides 
• One-to-one support
• Workplace social ride training
• Support for monitoring and evaluation
• Framed certificate and/or plaque 
• Recognition in key documents including hall of fame
• Exclusive Cycling Scotland offers through e-newsletters
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