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Responsibilities:
Cycling Scotland’s vision is a sustainable, inclusive and healthy Scotland where anyone, anywhere can enjoy all the benefits of cycling.  Reporting to the Chief Executive, the Head of Communications has responsibility for the organisation’s work across communications, marketing and mass participation events. The Head of Communications is a key member of the Senior Team and leads in the business plan priority area of promotion, policy and monitoring with a focus on achieving the vision, mission and strategic aims of the charity and getting more people cycling. The post is based in our Glasgow office with occasional travel across Scotland. The key responsibilities include to:
1. Manage the delivery and evaluation of the Cycling Scotland’s communication strategy in line with Cycling Scotland’s vision and mission and funder requirements. 

2. Line manage the staff in the Promotion, Policy and Monitoring business plan area (currently five staff in marketing, communications, digital communications, policy and monitoring).
3. Oversee the delivery of a communications service to the organisation, in line with the communications strategy.
4. Oversee the delivery of Pedal for Scotland by the external event management company and Cycling Scotland’s budgeting, marketing and Customer Relationship Management. 

5. Work with, influence and consult key partners at a senior level across all Cycling Scotland business plan priorities, especially around communication and events.

6. Support staff to provide updates and reports to the Chief Executive and Board, programme funders and partners.

7. Oversee the appointment and management of relevant agencies, including advertising, design, PR, media, event and market research.
8. Develop strategic partnerships and sources of funding for the organisation’s work, including overseeing event sponsorship initiatives.

9. Act as a key member of the Senior Management Team, supporting other senior managers in the organisation. 

10. Act as Senior Management Team lead on relevant corporate services functions, including data protection. 

11. Attend relevant weekend events and evening networking events where required.
12. Deputise for the Chief Executive as required.
13. Perform any other duties considered relevant to the post

Person Specification:

	
	Essential


	Desirable

	Relevant Experience
	Knowledge and experience of overseeing multiple projects, including substantial budgets, to deliver outputs and achieve successful outcomes
	Experience influencing change at a senior level in large and small organisations 

	
	Educated to degree level or equivalent through work experience
	Relationship building at a senior level in third, public or private sector

	
	Experience delivering communications and marketing projects or campaigns
	Organisation of events, either conferences or mass participation

	
	Experience in a corporate management team or equivalent experience
	

	
	Experience managing staff, contractors or equivalent, demonstrable experience.
	

	Special Knowledge & Skills
	Ability and expertise with common office software packages
	Business development and income generation

	
	Excellent written and oral communication skills with good attention to detail
	Awareness of health, social and economic inequalities

	
	Good reporting skills and ability to influence decision makers at the highest level.
	Strategic knowledge & awareness of active and sustainable travel and interest in cycling

	
	Proven expertise across multiple communications channels, including digital, social and print media and websites.
	

	Other Requirements
	Act on own initiative and take responsible decisions
	

	
	Willingness to work flexible hours and to travel remotely where required by organisation

	

	
	Ability to successfully develop opportunities to extend programmes
	

	
	Effective team player 
	

	
	Evidence of commitment to ongoing professional and personal development
	


JOB DESCRIPTION 


Head of Communications 


Full time, 37.5 hours per week. Permanent


Starting Salary: £35,866- £38,235, dependent on experience  











